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1 - State of the Global Climate 2023: WMO: 
 

GS III 
 

Environmental Conservation 
 

 Context: 
 

 Recently, the World Meteorological Organization (WMO) has released its State of the Global 
Climate 2023 report, which highlights that the heat content of the world’s oceans reached a 
record high in 2023. 
 

 Additionally, weather and climate hazards have compounded concerns over food security, 
population displacements, and impacts on vulnerable populations in 2023. 
 

 What are the Key Highlights of the Report? 
 

 Record-High Ocean Heat Content: 
 

 The heat content of the world's oceans reached a record high in 2023, with the highest level of 
ocean heat content ever recorded. 

 This increase in ocean heat content is attributed to anthropogenic climate drivers such as 
greenhouse gas (GHG) emissions and changes in land use. 

 Contrasting Heating and Cooling Patterns in the North Atlantic: 
 While the majority of the world's oceans are experiencing warming, relatively small regions, such 

as the subpolar North Atlantic Ocean, are experiencing cooling. 
 This cooling is linked to the slowdown of the Atlantic Meridional Overturning Circulation 

(AMOC), a system of ocean currents. 
 AMOC is a system of ocean currents that circulates water within the Atlantic Ocean, bringing 

warm water north and cold water south. 
 

 Global Average Sea-Surface Temperatures: 
 

 Global average sea-surface temperatures (SST) were at a record high in 2023, with several 
months breaking previous records by significant margins. 

 Exceptional heating was observed in various regions including the eastern North Atlantic, the 
Gulf of Mexico, the Caribbean, the North Pacific, and large areas of the Southern Ocean. 
 



 
 
 
 Marine Heatwaves and Ocean Acidification: 

 
 The global ocean experienced an average daily Marine Heatwave coverage of 32%, well above 

the previous record of 23% in 2016. 
 At the end of 2023, most of the global ocean between 20° S and 20° N had been in heatwave 

conditions since early November. 
 The end of 2023 saw a broad band of severe and extreme marine heatwave across the North 

Atlantic, with temperatures 3°C above average. 
 These heat waves have negative repercussions for marine ecosystems and coral reefs. 

Additionally, ocean acidification has increased due to the absorption of carbon dioxide by the 
oceans. 
 

 Global Mean Near-Surface Temperature: 
 

 The global mean near-surface temperature in 2023 was 1.45 ± 0.12 °C above the pre-industrial 
1850–1900 average, making it the warmest year on record. 

 Every month from June to December was record warm for the respective month, and the long-
term increase in global temperature is attributed to increased concentrations of greenhouse gases 
in the atmosphere. 
 

 Accelerating Glacial Retreat and Antarctic Sea Ice Loss: 
 

 Glaciers worldwide experienced the largest loss of ice on record, driven by extreme melt in both 
western North America and Europe. 

 Antarctic sea ice extent reached an absolute record low for the satellite era, and Arctic sea ice 
extent remained well below normal. 
 

 Increased Frequency and Intensity of Extreme Weather Events: 
 

 Extreme weather events such as heatwaves, floods, droughts, wildfires, and tropical cyclones had 
major socio-economic impacts on all inhabited continents. 

 Flooding linked to extreme rainfall from Mediterranean Cyclone Daniel affected Greece, 
Bulgaria, Türkiye, and Libya with particularly heavy loss of life in Libya in September 2023. 

 Tropical Cyclone Freddy in February and March 2023 was one of the world’s longest-lived 
tropical cyclones with major impacts on Madagascar, Mozambique and Malawi. 

 Tropical Cyclone Mocha in 2023, was one of the most intense cyclones ever observed in the Bay 
of Bengal and triggered 1.7 million displacements across the sub-region from Sri Lanka to 
Myanmar and through India and Bangladesh, and worsened acute food insecurity. 

  



 
 
 

 
 Renewable Energy Surge: 

 
 Renewable energy generation surged in 2023, with renewable capacity additions increasing by 

almost 50% from the previous year. 
 This growth indicates the potential for achieving decarbonisation targets and transitioning to 

clean energy sources to mitigate climate change. 
 

 Climate Financing Challenges: 
 

 In 2021/2022, global climate-related finance flows reached almost USD 1.3 trillion, nearly 
doubling compared to 2019/2020 levels. Even so, tracked climate finance flows represent only 
approximately 1% of global GDP. 

 There is a large financing gap. In an average scenario, for a 1.5°C pathway, annual climate 
finance investments need to grow by more than six times, reaching almost USD 9 trillion by 2030 
and a further USD 10 trillion through 2050. 

 Adaptation finance continues to be insufficient. Though adaptation finance reached an all-time 
high of USD 63 billion in 2021-22, the global adaptation financing gap is widening, falling well 
short of the estimated USD 212 billion per year needed up to 2030 in developing countries alone. 
 

 What were the Socioeconomic Impacts of Weather and Climate Hazards? 
 
 Food Insecurity: 
 
 Extreme weather events such as floods, droughts, and storms led to crop and livestock production 

losses, exacerbating food insecurity globally. 
 The acute food insecurity more than doubled from 149 million people affected before the Covid-

19 pandemic to 333 million in 2023. 
 This crisis is the largest in modern human history, indicating the profound impact of climate-

related events on food availability and access. 
 

 Population Displacement: 
 

 Displacements occurred in regions like Syria, Lebanon, Jordan, Iraq, Egypt, Somalia, and 
Pakistan where communities were already vulnerable due to conflict or previous climate-related 
events. 

 These displacements strain resources and exacerbate social tensions, contributing to instability in 
affected regions. 

 Displaced populations living in temporary shelters are particularly vulnerable to disease 
outbreaks, which can further strain healthcare systems already grappling with the impacts of 
climate-related disasters. 
 



 
 
 
 Economic Losses: 

 
 These losses include damage to infrastructure, agricultural productivity, and livelihoods. 
 The destruction of agricultural areas due to flooding and storms, as well as the disruption of 

supply chains, hinders economic recovery and exacerbates poverty in affected regions. 
 

 Inequality: 
 

 Migration and displacement due to climate-related shocks and stresses affect people’s livelihoods 
which affect various Sustainable Development Goals (SDG). 

 These include poverty (SDG 1) and hunger (SDG 2), direct threats to their lives and well-being 
(SDG 3), widening inequality gaps (SDG 10), limited access to quality education (SDG 4), water 
and sanitation (SDG 6) as well as clean energy (SDG 7). 

 Pre-existing gender and socio-economic inequalities mean women and girls are among the worst 
affected, impacting SDG5. 
 
 
 

 Global Economic Impact: 
 

 The socioeconomic impacts of climate-related disasters extend beyond individual countries and 
regions, affecting global economic stability. 

 Rising food prices, disruptions to supply chains, and increased humanitarian aid expenditures 
strain resources and contribute to economic uncertainty on a global scale. 
 

Source  The Hindu 

 

2 - RBI Integrated Ombudsman Scheme: 
 

GS III 
 

Indian Economy 
 

 Context: 
 

 Recently, the Reserve Bank of India (RBI) has reported a spike of 68.2% in complaints under its 
Integrated Ombudsman Scheme (RB-IOS) for the financial year 2023, with figures reaching a 
staggering 703,000. 
 



 
 
 
 This leap marks a substantial rise compared to the previous years, where FY22 saw a 9.4% 

increase and FY21 witnessed a 15.7% hike in complaints. 
 

 What are the Factors Behind this Surge in Complaints? 
 

 The central bank's vigorous public awareness initiatives played a significant role in encouraging 
people to voice their concerns and grievances. As people become more aware of their rights and 
avenues for complaint resolution, they are more likely to report issues they encounter with banks 
and non-bank payment system participants. 

 The implementation of a streamlined process for lodging complaints makes it easier for the 
public to report issues they face with financial institutions. 

 When the process is simplified and accessible, individuals are more likely to engage with it, 
leading to an increase in the number of complaints received. 

 With the growing popularity of digital transactions, especially in the realm of mobile and 
electronic banking, there is a higher likelihood of encountering issues such as unauthorised or 
fraudulent transactions. 

 The convenience of digital banking also means that any hiccups in the system can affect a large 
number of users simultaneously, leading to an increase in complaints. 

 
 What is an Ombudsman? 

 
 A government official who deals with complaints made by ordinary people against public 

organisations. This concept of the Ombudsman arrived from Sweden. 
 It means an officer appointed by the Legislature to handle complaints against a service or 

administrative authority. 
 In India an Ombudsman is appointed to resolve grievances in the following sectors. 
 Insurance Ombudsman 
 Income Tax Ombudsman 
 Banking Ombudsman 

 
 What is RBI Integrated Ombudsman Scheme (RB-IOS)? 

 
 RB-IOS amalgamates three ombudsman schemes of RBI-banking ombudsman scheme of 2006, 

Ombudsman scheme for NBFCs of 2018 and Ombudsman scheme of digital transactions of 2019. 
 The unified ombudsman scheme aims to provide redress of customer complaints involving 

deficiency in services rendered by RBI-regulated entities viz. banks, NBFCs (Non-banking 
Financial Companies) and pre-paid instrument players if the grievance is not resolved to the 
satisfaction of the customers or not replied within a period of 30 days by the regulated entity. 

 It includes non-scheduled primary co-operative banks with a deposit size of Rs 50 crore and 
above. The integrated scheme makes it a “One Nation One Ombudsman’ approach and 
jurisdiction-neutral. 
 



 
 
 
 Need: 

 
 The first ombudsman scheme was rolled out in the 1990s. The system was always viewed as an 

issue by consumers. 
 One of the primary concerns was the lack of maintainable grounds on which the consumer could 

challenge the actions of a regulated entity at the ombudsman or rejection of the complaint on 
technical grounds, resulting in a preference for the consumer court notwithstanding the extended 
timelines for redressal. 

 The move to integrate the systems (banking, NBFC, and digital payments) and expand the 
grounds for complaints is expected to see a positive response from consumers. 
 

 Features: 
 

 The Scheme defines ‘deficiency in service’ as the ground for filing a complaint, with a specified 
list of exclusions. 

 Therefore, the complaints would no longer be rejected simply on account of “not covered under 
the grounds listed in the scheme”. 

 The scheme is jurisdiction-neutral and a centralised receipt and processing centre has been set up 
in Chandigarh for initial handling of complaints in any language. 

 RBI had created a provision for the use of Artificial Intelligence tools so that banks and 
investigating agencies could coordinate in a better way in the fastest time possible. 

 The bank customers will be able to file complaints, submit documents, track their status, and give 
feedback through a single email address. 

 There will also be a multilingual toll-free number that will provide all relevant information on 
grievance redress. 

 The regulated entity will not have any right to appeal in cases where an award is issued by the 
ombudsman against it for not furnishing satisfactory and timely information. 
 

 Appellate Authority: 
 

 RBI’s Executive Director in charge of the Consumer Education and Protection Department would 
be the Appellate Authority under the integrated scheme. 

 
 Significance: 
 
 This will help in improving the grievance redress mechanism for resolving customer complaints 

against RBI's regulated entities. 
 It is expected to ensure uniformity and streamlined user-friendly mechanisms which will add 

value to the scheme and bring customer delight and financial inclusion. 
 

Source  The Hindu 



 
 
 

3 - Low-Carbon Action Plan (LCAP): 

 
GS III 

 
Environmental Conservation 

 
 Context: 

 
 Bihar has initiated a well-designed work plan to strengthen its waste management profile by 

formulating a Low-Carbon Action Plan (LCAP) for the waste and domestic wastewater sector. 
 

 This is part of its commitment to transform itself into a Net Zero state by 2070. 
 The detailed assessment, done by ICLEI (International Council for Local Environmental 

Initiatives), South Asia, of the waste and wastewater sectors constitutes a critical part of the 
strategy. 

 ICLEI is a network of more than 2500 local and regional governments, supported by a team of 
global experts, driving sustainable urban development worldwide. 

 ICLEI influences sustainability policy and drives local action for low emission, nature-based, 
equitable, resilient and circular development. 
 

 What is the Low Carbon Action Plan (LCAP)? 
 

 About: 
 

 The LCAP is a strategic document developed to address the challenges of Greenhouse Gas 
(GHG) emissions and promote sustainable waste management practices. 

 Specifically tailored to Bihar, the LCAP outlines a comprehensive roadmap for reducing 
emissions from the waste and domestic wastewater sectors, thereby contributing to the state's 
goal of becoming carbon neutral by 2070. 
 

 Components: 
 

 Assessment and Inventory: The LCAP begins with a thorough assessment of the existing waste 
management infrastructure, including both the solid waste and domestic wastewater sectors. 

 This involves collecting data on waste generation, treatment methods, and GHG emissions. 
 Identification of Key Issues: The LCAP identifies key challenges in waste management, such as 

inadequate sewage collection and treatment, poor waste segregation, and unmanaged solid waste 
disposal. 

 Setting Targets and Goals: Based on the assessment, the LCAP establishes ambitious targets for 
emission reductions and waste management improvements. 

 These targets are set for different timeframes, including 2030, 2050, and 2070. 



 
 
 
 Intervention Strategies: The LCAP proposes a range of low-carbon interventions and 

recommendations to address the identified issues. 
 These strategies include improving waste segregation at the source, enhancing collection and 

transportation systems, implementing efficient treatment technologies, and promoting methane 
recovery from wastewater. 

 Community Engagement and Policy Enforcement: The success of the LCAP relies on active 
participation from various stakeholders, including government agencies, local communities, and 
private sector entities. Additionally, policy-driven enforcement mechanisms are essential to 
ensure compliance with waste management regulations and promote sustainable practices. 
 

 What are the Benefits of LCAPs? 
 

 Environmental Benefits: The main advantage is combating climate change by reducing emissions 
that trap heat in the atmosphere. This can help slow global warming and its associated problems 
like extreme weather events, rising sea levels, and harm to ecosystems. 

 Public health Benefits: Reducing reliance on fossil fuels like coal can improve air quality, leading 
to less respiratory illness. Low carbon plans often encourage things like walking, cycling, and 
public transport, which can boost physical activity levels. 

 Economic Benefits: Investing in renewable energy sources and energy efficiency can create new 
jobs in these sectors. There can also be long-term cost savings from reduced reliance on imported 
fossil fuels. 
 

 What are the Challenges of LCAP? 
 

 Upfront Costs: Shifting to renewable energy sources or energy-efficient technologies often 
requires an initial investment. 

 Changing Habits: The plan might require changes in how people live and work, such as using 
public transport more or driving less. People may be resistant to these changes. 

 Political Will: Low carbon plans can take time and sustained effort to show results. There may be 
political resistance to changes that could disrupt powerful industries. 

 Equity Concerns: The transition to a low carbon economy needs to be managed fairly to ensure 
that everyone benefits and the burden isn't placed unequally on disadvantaged groups. 
 

Source  The Hindu 

  



 
 
 
 

4 - RBI to Review NBFCs: 
 

GS III 
 

Indian Economy 
 

 Context: 
 

 The Reserve Bank of India (RBI) is gearing up to conduct a comprehensive review of the 
categorisation of Non-Banking Finance Companies (NBFCs) in 2024. 
 

 The review is seen as a precursor to potentially granting bank licences to select NBFCs. 
 Elevating specific NBFCs could serve as a preliminary and evaluative step towards considering 

them for the allocation of bank licences in the future. 
 

 What are NBFCs? 
 

 About: An NBFC is a company registered under the Companies Act, 1956 or Companies Act, 
2013, involved in various financial activities like lending, investing in securities, leasing, 
insurance. 

 They offer various banking services but do not have a banking licence. 
 

 Key Features: 
 

 NBFCs provide diverse financial services like personal loans, home loans, vehicle loans, gold 
loans, microfinance, insurance, and investment management. 

 They can accept public deposits for a minimum of 12 months and a maximum of 60 months. 
 However, NBFCs cannot accept demand deposits. 
 They do not form part of the payment and settlement system and cannot issue cheques drawn on 

itself.  
 

 Licencing: The company must be registered under the Companies Act, 2013, either as a public or 
private company. 

 The company should have a minimum net owned fund of at least Rs. 10 crores to be eligible for 
NBFC registration. 

 At least one-third of the directors of the company must possess relevant work experience in the 
finance sector. 

 The company should have a good track record with CIBIL (Credit Information Bureau India 
Limited) regarding its credit history and financial credibility. 



 
 
 
 The company must comply with all the regulations, norms, and guidelines prescribed under 

Capital Compliances and the Foreign Exchange Management Act (FEMA) laws. 
 Regulation: The RBI has been given the powers under the RBI Act 1934 to register, lay down 

policy, issue directions, inspect, regulate, supervise and exercise surveillance over NBFCs that 
meet the 50-50 criteria of principal business. 

 The Reserve Bank introduced the Scale Based Regulation (SBR) in October, 2021, categorising 
NBFCs into Base Layer (NBFC-BL), Middle Layer (NBFC-ML), Upper Layer (NBFC-UL), and 
Top Layer (NBFC-TL). 

 This framework outlines the methodology for identifying NBFCs in the Upper Layer based on 
their asset size and scoring criteria. 
 

 What is the 50-50 Criteria of Principal Business? 
 

 RBI considers a company's principal business to be financial in nature if more than 50% of its 
total assets and gross income come from financial activities. 

 This definition ensures that only companies primarily involved in financial operations are 
registered as NBFCs and fall under RBI's regulatory oversight. 

 Companies primarily engaged in non-financial activities, even if they conduct some financial 
business on the side, are not regulated by RBI. 

 This assessment is commonly referred to as the "50-50 criteria" for determining a company's 
involvement in financial business. 
 

 Demand deposits refer to funds deposited in banks or financial institutions that can be withdrawn 
by the account holder on demand without any prior notice. 
 

 They are highly liquid and accessible for day-to-day transactions, making them a preferred choice 
for individuals and businesses needing frequent access to their funds. 
 

Source  The Hindu 

 


